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Directory of Mental Health Services by County 
http://nj.gov/humanservices/dmhs/news/publications/mhs/directory_by_county.html  
 
Directory of Mental Health Service Program Elements 

 Community Support Groups 
 County Mental Health Boards 
 Crisis Diversion 
 Deaf Enhanced Screening Centers 
 Deaf Enhanced Short Term Care Facilities  
 Designated Screening Centers 
 Early Intervention and Support Services (Wellness & Recovery Center) 
 Homeless Services 
 Integrated Case Management Services 
 Intensive Family Support Services 
 Intensive Outpatient Treatment and Support Services 
 Justice Involved Services 
 Outpatient 
 Partial Care & Partial Hospitalization 
 Program of Assertive Community Treatment (PACT) 
 Residential Intensive Support Team (RIST) 
 Residential Services 
 Self-Help Centers 
 Short Term Care Facilities 
 State and County Hospitals 
 Supported Employment Services 
 Supported Education 
 Supportive Housing 
 Systems Advocacy 
 Voluntary Unit 

 
 
NAMI NEW JERSEY AFFILIATES 
http://www.naminj.org/affiliates.html or (732) 940-0991 
 
 
HOUSING 
http://nj.gov/humanservices/dmhs/services/housing/  
 
DMHS contracts with and provides funding to residential and supportive housing 
providers in each county. These services are listed in our publication of services under 
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Residential Services, Homeless Services and Supportive Housing. This list of agencies is 
available by clicking here. 
 
For more information on available affordable housing, please visit the N.J. Housing 
Resource Center for a listing of available rental units and landlords. 
 
Definitions of DMHS Contracted Residential, Homeless and Supportive Housing 
Resources: 
 
Residential Services: DMHS licensed and contracted residential settings which offer 
regular staff supervision for consumers, for the purpose of assisting with activities of 
daily living and providing support and supervision, as needed. 
 
Residential setting includes group homes, apartments and family care homes. N.J.A.C. 
10:37A 
 
Programs for Assistance in the Transition from Homelessness (PATH): Services 
provided to individuals suffering from serious mental illness, or suffering from serious 
mental illness and from substance abuse, and who are homeless or at imminent risk of 
becoming homeless. Case management services include preparing a plan for the 
provision of mental health services; providing assistance in obtaining and coordinating 
social and maintenance services, including those related to daily living activities, income 
support services, transportation, habilitation and rehabilitation services, prevocational and 
vocational services, and housing services (Source: Public Health Services Act, Sect. 522 
[290cc-221]. 
 
Supportive Housing: A program under contract with DMHS which offers residential 
placements to consumer residents with diagnoses of serious mental illness, either directly 
by a Provider agency or by agreement with another entity (RHCF, boarding home, etc.). 
Unless residing at home with family, or in a boarding care facility, each consumer 
resident signs a lease or sublease and receives mental health supportive services from the 
Provider agency which can be 24 hours a day, as needed. The consumer resident is 
responsible for lease payments, safety, cleanliness, property protection, etc. and bears the 
responsibility for those aspects of residential living. The consumer resident has the key to 
the home and has control over access to it. No lease shall contain the provision of 
mandatory mental health program participation as a requirement for the consumer 
resident. N.J.A.C. 10:37A. 
 
Rental Assistance 
http://www.hud.gov/local/index.cfm?state=nj&topic=renting  
 
Housing Choice Voucher (formerly called Section 8) is a program that provides a subsidy 
or voucher to assist with housing costs. Housing Choice Voucher (formerly called 
Section 8) was begun in 1975 and is one of the government's most successful housing 
programs. An apartment's rent must fall within certain guidelines to qualify. Not all 
jurisdictions have a Housing Choice Voucher (formerly called Section 8) program. Time 
periods when applications may be submitted for Housing Choice Voucher (formerly 

http://nj.gov/humanservices/dmhs/news/publications/mhs/directory_by_program.html�
http://www.njhousing.gov/�
http://www.njhousing.gov/�
http://www.hud.gov/local/index.cfm?state=nj&topic=renting�


 NAMI New Jersey Resource Guide 2011 

5 
 

called Section 8) are usually limited and vary by participating jurisdictions. Housing 
Choice Voucher (formerly called Section 8) usually has a lengthy waiting list. 
 
New Jersey Housing Resource Center 
http://www.njhousing.gov  
 
Learn more about renting and HUD rental assistance programs. 
 

 Privately owned subsidized housing - HUD helps apartment owners offer reduced 
rents to low-income tenants. Search for an apartment and apply directly at the 
management office. 

 Public Housing - affordable apartments for low-income families, the elderly and 
persons with disabilities. To apply, contact a public housing agency. 

 Housing Choice Voucher Program (Section 8) - find your own place and use the 
voucher to pay for all or part of the rent. To apply, contact a public housing agency. 

 
Local Renting Information 

 Rental help in your state - find affordable rentals and special needs housing, get 
help with your utility bills, and more 

 

 
 
LEGAL 
 
Community Health Law Project  
www.chlp.org  
 
The essential mission of CHLP is to provide legal and advocacy services to New Jersey 
residents with disabilities. We serve consumers of mental health services, people with 
physical disabilities, HIV/AIDS, developmental disabilities, and visual impairments. Our 
attorneys and advocates represent clients in matters involving Social Security benefits, 
welfare, food stamps, and other entitlements; housing habitability and landlord-tenant 
disputes; foreclosure defense; consumer protection and debt collection; child support and 
domestic violence; Medicaid, Medicare, and other health insurance issues. CHLP has 
regional offices in Bloomfield, Elizabeth, Trenton, Asbury Park, and Collingswood; 
satellite offices in Jersey City, Toms River, Mt. Holly, and Absecon. 
 
Disability Rights New Jersey 
www.drnj.org  
 
Incorporated in 1994, DRNJ was subsequently designated by the Governor to serve as 
New Jersey's protection and advocacy system for people with disabilities. As the 
protection and advocacy system, DRNJ operates nine federally funded programs 
including:  

• Protection and Advocacy for Individuals with Mental Illness (PAIMI);  
• Protection and Advocacy for Individual Rights (PAIR);  
• Client Assistance Program (CAP);  
• Protection and Advocacy for Beneficiaries of Social Security (PABSS);  

 

http://www.njhousing.gov/�
http://www.hud.gov/apps/section8/index.cfm�
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Legal Services of New Jersey 
www.lsnj.org  
 
LSNJ coordinates the statewide Legal Services system, which provides free legal 
assistance to low-income New Jerseyans for their civil legal problems. 
 
LSNJ coordinates the statewide Legal Services system, which provides free legal 
assistance to low-income New Jerseyans for their civil legal problems. 
 
Public Defender 
http://www.state.nj.us/defender/index.shtml  
 
The New Jersey Office of the Public Defender provides constitutionally mandated legal 
representation for adults and juveniles charged with criminal offenses who are unable to 
afford private lawyers. Once you have been found by the court to be eligible for public 
defender services, you are guaranteed certain rights as a public defender client. You also 
have certain responsibilities as a client including an obligation to pay reasonable costs of 
your representation. 
 
The Division of Mental Health Advocacy represents individuals in commitment hearings. 
 
Volunteer Lawyers for Justice 
http://www.vljnj.org/index.php  
 
Volunteer Lawyers for Justice (VLJ) provides comprehensive legal services to 
economically-disadvantaged adults, children, and families in New Jersey through 
volunteer attorneys recruited and trained by VLJ. Programs include free legal counsel and 
advice, educational seminars on various legal matters, and direct representation for at-risk 
individuals facing critical civil legal issues. 
 
 
OTHER SERVICES 
 
Food Stamps - now called SNAP, for Supplemental Nutrition Assistance Program - help 
eligible New Jerseyans – including senior citizens on small fixed incomes - receive 
benefits that help them afford a nutritionally balanced diet. Local County Welfare 
Agencies/Boards of Social Services determine who is eligible for food stamps. 
 
NJ Medicaid 
http://www.state.nj.us/humanservices/dmahs/clients/medicaid/abd/abd_fact_sheet.pdf  
 
Medicaid provides health insurance to parents/caretakers and dependant children, 
pregnant women, and people who are aged, blind or disabled. These programs pay for 
hospital services, doctor visits, prescriptions, nursing home care and other healthcare 
needs, depending on what program a person is eligible for. 
To be eligible for New Jersey Medicaid, a person must: 

• be a resident of New Jersey; 

http://www.lsnj.org/�
http://www.state.nj.us/defender/index.shtml�
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• be a U.S. Citizen or qualified alien (most immigrants who arrive after August 22, 
1996 are barred from Medicaid for five years, but could be eligible for NJ 
FamilyCare and certain programs for pregnant women); 

• meet specific standards for financial income and resources. 
 
Emergency Assistance (EA) in certain situations. 
 
These benefits include, but are not limited to: essential food, clothing, shelter and 
household furnishings; temporary rental assistance or back rent or mortgage payments; 
utility payments (such as heat, water, electric); transportation to search for housing; and 
moving expenses. 
Eligible persons include those who are homeless or at immediate risk of becoming 
homeless, and those who have experienced a substantial loss of housing, food, clothing or 
household furnishings due to fire, flood or similar disaster. 
Emergency Assistance is limited to 12 months. However, extensions may be granted 
under certain hardship conditions, with specific limitations. 
 
Supplemental Security Income (SSI) 
http://www.ssa.gov/pubs/11000.html#part1  
The Federal Social Security Administration administers the Supplemental Security 
Income (SSI) Program, under which persons age 65 years and older, or those who are 
blind or disabled (including children), receive maintenance payments from that agency 
and supportive services through the county welfare agencies. For eligible individuals, a 
state supplement is provided in order to increase the net countable income up to the state 
standard for the respective living arrangement.  
 
Medicaid (see above) 
Medicaid is a state-run program that provides hospital and medical coverage for people 
with low income and little or no resources. Each state has its own rules about who is 
eligible and what is covered under Medicaid. Some people qualify for both Medicare and 
Medicaid. For more information about the Medicaid program, contact your local medical 
assistance agency, social services or welfare office. 
 
Social Security Disability Insurance (SSDI) 
Social Security Disability Insurance (SSDI) is a federally run benefits program that 
provides aid to people who are unable to achieve gainful employment due to a permanent 
disabling condition. 
 
SSDI is financed by the Social Security tax. Therefore, any person that qualifies as 
disabled according to the definition provided by Social Security Administration (SSA), 
and who has paid Social Security taxes long enough to achieve sufficient work credits, 
can qualify for SSDI. In order to qualify for SSDI, you must suffer from a permanent 
condition that prevents you from working. In other words, your disability must have 
lasted, or be expected to last, a minimum of twelve months and you must be unable to 
earn an income greater than $1000 per month . In addition, an individual must have 
earned sufficient work credits in order to qualify for SSDI. The normal requirement is a 

http://www.njfamilycare.org/�
http://www.njfamilycare.org/�
http://www.state.nj.us/humanservices/dmahs/clients/medicaid/pregnant/index.html�
http://www.ssa.gov/pubs/11000.html#part1�
http://www.socialsecurity-disability.org/disabling-conditions�
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total of 40 credits, 20 of which must have been earned in the 10 years prior to the onset of 
disability.  
 
Medicare 
Medicare is our country’s health insurance program for people age 65 or older. Certain 
people younger than age 65 can qualify for Medicare, too, including those who have 
disabilities if they have been entitled to Social Security disability benefits for 24 months. 
 
Medicare has four parts:  

• Hospital insurance (Part A) helps pay for inpatient care in a hospital or skilled 
nursing facility (following a hospital stay), some home health care and hospice 
care. 

• Medical insurance (Part B) helps pay for doctors’ services and many other 
medical services and supplies that are not covered by hospital insurance. 

• Medicare Advantage (Part C) plans are available in many areas. People with 
Medicare Parts A and B can choose to receive all of their health care services 
through one of these provider organizations under Part C. 

• Prescription drug coverage (Part D) helps pay for medications doctors prescribe 
for treatment. 

 
 
MEDICATION 
 
Pharmaceutical Assistance to the Aged and Disabled (PAAD) 
http://www.nj.gov/health/seniorbenefits/paad.shtml  

The Pharmaceutical Assistance to the Aged and Disabled (PAAD) program, the Lifeline 
program, and the Hearing Aid Assistance to the Aged and Disabled (HAAAD) program 
are three State programs with similar eligibility guidelines. 

You may be eligible for PAAD if you meet the following requirements:  
• A New Jersey resident; and  
• 65 years of age or older or 18 years of age or older and receiving Social Security 

Title II Disability benefits; and  
• Annual income for 2011 of less than $24,432 if single or less than $29,956 if 

married; and  
• Medicare-eligible PAAD beneficiaries are also required to enroll in a standard 

Medicare Part D Prescription Drug Plan in New Jersey with a monthly premium 
below the regional benchmark. These plans will cover medically necessary 
prescription medications under Medicare Part D. The federal Medicare Plan and 
PAAD will pay any costs above the PAAD copayment of $5 for each covered 
generic drug or $7 for each covered brand name drug, including premiums. 

 
Rx4NJ 
www.rx4nj.org 
 

http://www.nj.gov/health/seniorbenefits/paad.shtml�
http://www.rx4nj.org/�
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Rx4NJ is a program that connects qualified, low-income people with discount 
prescription drugs, direct from the pharmaceutical manufacturer. Rx4NJ is a Web site 
designed to help low-income, uninsured New Jersey residents get access to patient 
assistance programs where they may qualify for free, or nearly free, prescription 
medicines. Patients will be directed to the public or private programs most likely to meet 
their needs. Rx4NJ helps low-income, uninsured patients. 
 
Walmart 
http://www.walmart.com/cp/PI-4-Prescriptions/1078664  
 
$4 Prescription Program at Walmart 
The $4 Prescription Program lets you choose from hundreds of generic drugs and over-
the-counter medications that are just $4 for a 30-day supply or $10 for a 90-day supply. 
Use our online Medications Finder or check the list of medications above to see if your 
particular medications and dosages are available in the $4 Prescription Program. Then 
you can get started by setting up an account, transferring your prescriptions, entering a 
new prescription or refilling your prescriptions. Please be sure to see the program details 
and restrictions above.  
 
 
CHILDREN’S SERVICES 
 
Division of Child Behavioral Health Services 
http://www.nj.gov/dcf/behavioral/  
 
Division of Child Behavioral Health Services (DCBHS) serves children and adolescents 
with emotional and behavioral health care challenges and their families. DCBHS is 
committed to providing these services based on the needs of the child and family in a 
family-centered, community-based environment. 
 
The following services are available: 

• Mobile Response and Stabilization Services 
• Care Management Organizations 
• Youth Case Management Services 
• Family Support Organizations 

For questions about or to access services for children and youth, call the 24-hour, toll-
free Access Line at: 1-877-652-7624. 

Family Support Organizations (FSO) 
http://www.nj.gov/dcf/behavioral/help/family.html  
 
Family Support Organizations (FSO’s) are family-run, county-based organizations that 
provide direct family-to-family peer support, education, advocacy and other services to 
family members of children with emotional and behavioral problems. To access services, 
you may call these organizations directly or call 1-877- 652-7624. 
 
Statewide Parent Advocacy Network (SPAN) 
www.spannj.org 1-800-654-SPAN (7726) 
 

http://www.walmart.com/cp/PI-4-Prescriptions/1078664�
http://www.nj.gov/dcf/behavioral/�
http://www.nj.gov/dcf/behavioral/help/family.html�
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The Statewide Parent Advocacy Network of New Jersey (SPAN) is a chapter of the 
Federation of Families for Children's Mental Health (FFCMH). SPAN is a member of the 
New Jersey Alliance of Family Support Organizations (NJAFSO), the New Jersey State 
Organization for the FFCMH and the SAMHSA-funded Statewide Family Network for 
New Jersey. SPAN collaborates with NJFASO and county Family Support Organizations 
in providing information, training, technical assistance and support to families of children 
with behavioral, emotional, and mental health challenges. 
 
The American Academy of Child and Adolescent Psychiatry (AACAP) 
http://www.aacap.org 
The American Academy of Child and Adolescent Psychiatry (AACAP) is the leading 
national professional medical association dedicated to treating and improving the quality 
of life for children, adolescents, and families affected by these disorders. The AACAP 
developed Facts for Families to provide concise and up-to-date information on issues that 
affect children, teenagers, and their families. 
 
 
COMPLAINTS 
 
How Can I Make a Complaint about a New Jersey Regulated Program?  
http://www.state.nj.us/humanservices/ool/programs/consumers/  
 
If you believe a program may be operating in violation of licensing regulations, or you 
have any concerns about the services provided by a regulated program, please call one of 
the Department of Human Services Office of Licensing telephone numbers or Mental 
Health Licensing Telephone: 609-984-2150. 
 
How Can I Make a Complaint about a Hospital? 
 
Reporting State Hospital Abuse, Neglect, Safety or Quality Concerns 
http://www.state.nj.us/humanservices/dmhs/reporting/  
 
When an individual has any concerns about patient care and safety in the hospitals, the 
following steps should be taken: 
1) Contact the patient's unit team leader or program coordinator. 
2) Contact the Section Chief of the unit. 
3) Contact the Patient Representative. 
 
If the concerns have not been addressed by any of the above routes, the individual is 
encouraged to contact the Chief Executive Officer of the respective hospital. 
 
To report patient abuse at a state hospital, call the Patient Services Compliance Unit 
(PSCU) at 1-888-490-8413 (click here for more information). 
 
Also  

http://www.aacap.org/�
http://www.state.nj.us/humanservices/ool/programs/consumers/�
http://www.state.nj.us/humanservices/ool/home/phone/index.html�
http://www.state.nj.us/humanservices/dmhs/reporting/�
http://www.state.nj.us/humanservices/dmhs/services/pscu/index.html�
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Joint Commission on Accreditation of Healthcare Organizations (JCAHO) accredits 
health care organizations, including ambulatory care, assisted living, behavioral health 
care, health plans, home care, hospitals, laboratory services, and long term care. 
 
An External Advocacy Agency: 
 
Disability Rights New Jersey 
210 S. Broad Street, 3rd Floor 
Trenton, NJ 08608 
609-292-9742 
800-922-7233 (in N.J. only) 
609-633-7106 (TTY) 
E-mail: advocate@drnj.org 
Website: http://www.drnj.org 
 
File a Complaint about a Health Care Facility  
http://www.nj.gov/health/healthfacilities/hotlines.shtml#PUBLIC  

The Division of Health Facilities Evaluation and Licensing in the NJ Department of 
Health and Senior Services investigates all complaints against health care facilities. The 
Division takes on-line complaints from people who provide their names and contact 
information. Please visit the File a Complaint page for more information. You can file a 
complaint by phone if you do not want to provide your name. Complaint Hotline: 1-800-
792-9770.  

How Can I Find out About Professional Licensing for Individuals? 
http://www.state.nj.us/lps/ca/comlink.htm  
For information about licensing for psychologists, social workers, doctors, nurses, 
alcohol/drug counselors and other professions, contact the Division of Consumer Affairs 
in the Department of Law and Public Safety. 
 
How can I file a discrimination complaint? 
http://www.nj.gov/oag/dcr/filing.html  
 
Complaints must be filed with the New Jersey Division on Civil Rights within 180 days 
after the alleged act of discrimination. Once a complaint is accepted, the Division will 
conduct an investigation. Following the completion of the investigation, the Director will 
determine whether or not probable cause exists to believe that unlawful discrimination 
has occurred. If a finding of probable cause is issued, the case will be transmitted to the 
Office of Administrative Law where a full hearing will take place before an 
Administrative Law Judge. The case may be litigated by a state Deputy Attorney General 
on behalf of the Division. 
 
A person may initiate an action in Superior Court without first filing a complaint with the 
Division. 
 
 

http://www.jcaho.org/�
mailto:advocate@drnj.org�
http://www.drnj.org/�
http://www.nj.gov/health/healthfacilities/hotlines.shtml#PUBLIC�
http://www.nj.gov/health/healthfacilities/index.shtml�
http://web.doh.state.nj.us/fc/search.aspx�
http://www.state.nj.us/lps/ca/comlink.htm�
http://www.state.nj.us/lps/ca/boards.htm�
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How do I complain about a rooming home or a boarding home? 
http://www.state.nj.us/dca/divisions/codes/index.html  
 
The Division of Codes and Standards in the Department of Community Affairs (DCA) 
establishes and enforces building codes, in partnership with the State's municipalities, to 
protect the health and safety of New Jersey residents. The Division enforces the Hotel 
and Multiple Dwelling Law, and rooming and boarding house licensing. Phone: (609) 
292-7898. 
 
Rooming and Boarding House Regulation and Assistance 
NJAC 5:15 Emergency Shelters for the Homeless 
NJAC 5:27 Regulations Governing Rooming and Boarding Houses 
 
 
ADDITIONAL RESOURCES 
 
2-1-1 
http://www.nj211.org/  
 
2-1-1 is a universally respected and growing national model. In our state the 2-1-1 system 
is managed by the NJ 2-1-1 Partnership, a subsidiary of the United Ways of New Jersey. 
NJ 2-1-1 can help you find solutions to personal needs by informing you of resources in 
your community like day care facilities, shelters, affordable housing units, social 
services, employment training programs, senior services, medical insurance, and more. 
 
The Self-Help Clearinghouse 
http://www.selfhelpgroups.org/  
 
A keyword-searchable database of over 1,100 national, international, model and online 
self-help support groups for addictions, bereavement, health, mental health, disabilities, 
abuse, parenting, caregiver concerns and many other stressful life situations. Through its 
toll-free NJ helpline 1-800-367-6274 provides contacts for over 6,750 local self-help 
groups in New Jersey. 
 
NJMentalHealthCares  
http://www.njmentalhealthcares.org/  
 
NJMentalHealthCares is a mental health information and referral service. The staff of 
mental health professionals use their experience and understanding of the mental health 
system to connect you to the information and services. Call 866-202-HELP TTY: 877-
294-4356. 
 
 
IMPORTANT HOTLINES AND HELPLINES 
 
En Español or if you are deaf or hard of hearing, please call 1-877-294-4356 TTY to 
access any hotline. 

http://www.state.nj.us/dca/divisions/codes/index.html�
http://www.state.nj.us/dca/divisions/codes/codreg/pdf_regs/njac_5_15.pdf�
http://www.state.nj.us/dca/divisions/codes/codreg/pdf_regs/njac_5_27.pdf�
http://www.nj211.org/�
http://www.selfhelpgroups.org/�
http://www.njmentalhealthcares.org/�
http://www.nj.gov/dcf/espanol/home/hotlines.html�
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DEPARTMENT of CHILDREN and FAMILIES (DCF) HOTLINES  
 
CHILD ABUSE/NEGLECT HOTLINE 
1-877-NJ ABUSE (652-2873) 
1-800-835-5510 (TTY) 
24 hours a day - 7 days a week 
Any person having reasonable cause to believe that a child has been abused or neglected 
has a legal responsibility to report it to the Division of Youth and Family Services 
(DYFS). DYFS is mandated to investigate all reports of child abuse and neglect. 
 
FAMILY HELPLINE 
1-800-THE-KIDS (843-5437) 
24 hours a day - 7 days a week 
If you're feeling stressed out, call the Family Helpline and work through your frustrations 
before a crisis occurs. You'll speak to sensitive, trained volunteers of Parents Anonymous 
who provide empathic listening about parenting and refer you to resources in your 
community. 
 
2NDFLOOR YOUTH HELPLINE 
1-888-222-2228 
www.2ndfloor.org 
24 hours a day - 7 days a week 
This is a youth helpline serving all youth and young adults in New Jersey. Youth who 
call are assisted with their daily life challenges by professional staff and trained 
volunteers. Anonymity and confidentiality are assured except in life-threatening 
situations. 
 
SAFE HAVEN INFANT PROTECTION HOTLINE 
1-877-839-2339 
24 hours a day - 7 days a week 
This is a toll free hotline for distressed parents who wish to give up an unwanted infant 
anonymously, with no fear of arrest or prosecution. While information will be requested, 
no names or records are required. 
 
OFFICE OF ADVOCACY 
1-877-543-7864 
8:30 a.m. - 4:30 p.m. Monday - Friday 
This helpline provides a timely response to questions, issues and concerns regarding 
programs and services provided by DCF. 
 
 
OTHER IMPORTANT HOTLINES 
 
ADDICTIONS HOTLINE OF NJ 
1-800-238-2333  
 

http://www.2ndfloor.org/�
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CATASTROPHIC ILLNESS IN CHILDREN RELIEF FUND 
1-800-335-FUND 
(1-800-335-3863) 
 
COMMISSION FOR THE BLIND & VISUALLY IMPAIRED (CBVI) HOTLINE 
1-877-685-8878 
 
CHILD CARE HELP LINE 
1-800-332-9227 
 
CHILD SUPPORT HOTLINE 
1-877-NJ KIDS1 
(1-877-655-4371) 
 
DISASTER MENTAL HEALTH 
1-877-294-HELP 
(1-877-294-4357) 
1-877-294-4356 TTY 
(voice callers use 7-1-1 NJ Relay) 
 
DIVISION OF THE DEAF AND HARD OF HEARING (DDHH) 
1-800-792-8339 V/TTY 
 
DIVISION OF DEVELOPMENTAL DISABILITIES (DDD) 
1-800-832-9173 
 
DIVISION OF DISABILITY SERVICES (DDS) 
1-888-285-3036 
1-609-292-1210 TTY 
 
DIVISION OF FAMILY DEVELOPMENT (DFD) 
1-800-792-9773 
 
DIVISION OF MEDICAL ASSISTANCE AND HEALTH SERVICES 
1-800-356-1561 
 
DIVISION OF MENTAL HEALTH AND ADDICTION SERVICES (DMHAS) 
1-800-382-6717 
 
DOMESTIC VIOLENCE 
1-800-572-7233 
 
NJ SNAP (formerly Food Stamps) 
1-800-687-9512 
 
GAMBLING ADDICTION 
1-800-GAMBLER 
(1-800-426-2537) 
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GOOD NEIGHBORS - COMMUNITY LIVING FOR PEOPLE WITH 
DISABILITIES 
1-877-DHS-LINE 
(1-877-347-5463) 
 
HEALTH BENEFITS IDENTIFICATION (HBID) CARD UNIT 
Call if your plastic HBID card is lost or stolen 
1-877-414-9251 
 
KINSHIP NAVIGATOR PROGRAM (raising relatives' children) 
2-1-1 
 
LOW INCOME HOME ENERGY ASSISTANCE(LIHEAP) 
1-800-510-3102 
 
MEDICAID FRAUD AND ABUSE HOTLINE 
1-888-937-2835 
 
NJ FAMILYCARE/MEDICAID CALL CENTER 
1-800-356-1561 
 
NJ DISASTER MENTAL HEALTH HELPLINE 
1-877-294-HELP 
(1-877-294-4357) 
1-877-294-4356 TTY 
(voice callers use 7-1-1 NJ Relay) 
 
NJ FAMILYCARE 
1-800-701-0710 
1-800-701-0720 TTY 
 
NJ HOUSING RESOURCE CENTER (HRC) 
(for accessible, affordable housing) 
1-877-428-8844 
www.njhousing.gov 
 
PPMD (Postpartum Mood Disorders) HOTLINE 
1-800-328-3838 
 
STATE DISABILITY INSURANCE 
(Department Of Labor & Workforce Development) 
1-609-292-7060 
TDD – 1-609-292-8319 
NJ Relay for Deaf, Hard of Hearing, or Speech-Impaired Text Telephone User 
1-800-852-7899 
 
SUPPORT FOR WORKING FAMILIES 
(Transitional Supports Hotline) 
1-877-951-9514 

http://www.njhousing.gov/�
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TRAUMATIC BRAIN INJURY FUND 
1-888-285-3036 
TDD – 1-609-292-1210 
(from 9:00 a.m. to 5:00 p.m. Mondays thru Fridays) 
 
UNIVERSAL SERVICE FUND (USF) 
(Help with utility bills for low-income families and individuals) 
1-866-240-1347 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NAMI NEW JERSEY 
1562 ROUTE 130 

NORTH BRUNSWICK, NJ 08902 
Ph (732) 940-0991, Fax (732) 940-0355 

E-mail info@naminj.org  
www.naminj.org  

mailto:info@naminj.org�
http://www.naminj.org/�

